Using Medical Objects:
Delivery Report

GPpartner

Advancing Primary Care

You can use the Medical Objects Delivery report to see if your referrals have been
received, as well as check for any incoming reports.

1. To do this, right click on the Trinity icon (Large M) then click on View Delivery Report. This
brings up the provider lookup window where you can search the directory.

You can also select this from the Capricorn icon . (usually located on the server).
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2. This will bring up the Delivery Report.

To start, the report shows messages that have come in and out of your practice on that day.
You can enter a different date in the ‘Start Date’ and ‘End Date’ fields to search different dates.
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Main sections that you will need to keep an eye on:
¢ Reports that cannot be delivered currently:

Messages may appear in this area because the recipient does not have their computer turned on,
or they are having issues receiving.

Usually Medical Objects will contact practices that have not received messages for a few days.
There is now a delete button installed to delete messages that stay in this area.
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e Reports that are addressed and in transit:

This means the message hasn't gotten through Medical Objects yet for a few reasons.
Recommend that you check later if this is the case.
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e Outgoing Files:
This is the main area where files that are accepted by Medical Objects ©® appear, as well as

when they have been imported by the receivers software @.
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e Incoming Files:

This area shows you anything that has come into your practice.
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