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4. The provider number you have copied must be pasted into the Provider Number field in the details panel of 

that contact in Genie.  

 
 
5. In the contacts’ address book, select the Correspondence tab set the ‘Preferred method of communication’ to 

Medical Objects. Past the provider number into the Medical Object field at the bottom of the form. 

 
 
6. To send a message using that provider from correspondence saved in Genie, make sure the ‘send via Third 

Party’ box is ticked and that Medical Objects is selected. As long as the provider has been setup as above the 

message should route correctly.  

7. It is advisable to check the delivery report at the end of each day to make sure all messages have been sent 

and appear in the outgoing sub header.  

Note, if you are sending to a practice for the first time, messages may sit in un-routable for a short time 

whilst address details are locating in the system.   
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