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1. In Safari navigate to http://ph.med.net.au . On this page you will be able to look up the 

providers connected to Medical Objects. You will be able to search either by provider 
name or postcode. 

 

 

 

 

 

 

 

 

 

2. Once you have found the provider you wish to send to, copy (click the Command Key-  
and hold down C key) their provider number and paste (click the Command Key-  and 
hold down V key) it into the Provider Number field in the Address Book in Genie.  
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3. Open the Correspondence tab in the address book for this contact. Set the Preferred 
Method of Communication to Medical Objects, (see number 1 in picture). You will now 
need to paste (click the Command Key-  and hold down V key) this contact’s Provider 
Number in the Medical Objects field, (see number 2 in picture). When this is complete, 
click Save. 

 

 

 

 

 

 

 

 

 

 

 

 

4. To send a message using that contact, open/create your letter in Genie and choose the 
Addressee that you have edited in your address book. If their name doesn't appear in the 
'To' Box, you can try re-addressing the letter using the Re address this letter button. 
Tick the Send via 3rd Party Box. 

 

 

 

 

 

 

5. Make sure that Medical Objects is chosen as the sending facility, then click on the Save 
button to send. It will take up to 15 seconds for the file to save to the Medical Objects 
Outgoing folder, where the Capricorn software will then attempt to send it. 

 

                                                                                                                                                                 

 

 

 

Tick Send via 
Third Party 
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 To Check incoming messages and link to a patient 
 

1. From the front page of Genie, click on Open then Incoming Letters 
 

                               

 

 

 

 

2. Next, in the Incoming Letters window, you will see all letters that have arrived and are still 
not linked to a patients’ record.  Double click on the letter to open it. 

 

 

 

 

3. Genie will find any patients that have the same details as those of the letter and let you 
link the letter to the patient.  Each letter needs to be linked to a patient chart, to do this 
merely click on the Link button.  Confirm that you want to link this patient, and then close 
the letter. 

 

 

 

 

 

 

 

 

4. If the letter is for a patient who is yet to visit the practice, merely click on the New button 
and enter the details that are in the letter itself.  All the information that is required to 
make a new patient file will import itself from the letter that has been sent. 

 

Then click Incoming Letters 

First, click Open 

Double 
click on the 
Patient’s 
name 


