Using Medical Objects:
Sending through Genie - MAC
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Advancing Primary Care

1. In Safari navigate to http://ph.med.net.au . On this page you will be able to look up the
providers connected to Medical Objects. You will be able to search either by provider
name or postcode.
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Please enter the search details. For searching by name, enter the Surname and Firstname. e.g. for John Smith enter "Sm J". For postcodes enter a comma seperated list
of postcodes. e g "4000.4001,4004.4009".

Name - ]darben| I [ Search ] [ Download XML ]
First Name Surname Clinic Address Suburb Postcode Provider # Is Active Is Current
Robina Skin Suite 12 Riverwalk Place
TROY DARBEN | Specialist 238 Robina Town Cenfre | ROBINA = 4226 095013JY  true true
Centre Drive
2. Once you have found the provider you wish to send to, copy (click the Command Key- 36

and hold down C key) their provider number and paste (click the Command Key- # and
hold down V key) it into the Provider Number field in the Address Book in Genie.

L) Address Book: Dr, Troy Darben
Details | Correspondence

Title |Dr [] Mark Contact
FirstName  [Troy Initial | Surname [Darben [¥] Auto Capitalise

I:‘ Assists at Operations
I:‘ Inactive
[Iweb Import

Clinic [Robina Skin Specilist Centre

Address 1 |238 Robina Town Centre Drive

Address 2 |

First Name Formal
Suburb IRobina Postcode |4226 ) o

IDear Troy
State Country IAustraIia Full Address

Robina Skin Specialist Centre
238 Robina Town Centre Drive
Robina QLD 4226

Provider No IDQEDISJ\" Mobile
Work Phone [5562 0377 Pager
Fax |5562 2490 Home Phone

Notes

Email &= |

Category |Specialist Ej

Genie User
Get Genie ID I
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Specialty |Dermatology E]




3. Open the Correspondence tab in the address book for this contact. Set the Preferred
Method of Communication to Medical Objects, (see number 1 in picture). You will now
need to paste (click the Command Key- 3 and hold down V key) this contact’s Provider
Number in the Medical Objects field, (see number 2 in picture). When this is complete,
click Save.
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4. To send a message using that contact, open/create your letter in Genie and choose the
Addressee that you have edited in your address book. If their name doesn't appear in the
‘To' Box, you can try re-addressing the letter using the Re address this letter button.
Tick the Send via 3rd Party Box.
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5. Make sure that Medical Objects is chosen as the sending facility, then click on the Save
button to send. It will take up to 15 seconds for the file to save to the Medical Objects
Outgoing folder, where the Capricorn software will then attempt to send it.
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To Check incoming messages and link to a patient

1. From the front page of Genie, click on Open then Incoming Letters
. . 4 Genie
FIrSty C“Ck Open \'ﬂfe—ﬁk Open  Biling Appts  Special Help
. Patients Chrl+Cr |
Genls Appointments —_ rCurrent User:
Address Book, Chrl+E E s @
Tasks Demo
Email Dr J Smit
Procedures Then click Incoming Letters
MT % ougaingLetters I ——
Incoming Letters
=9 g Impott Transcribed Letters
® i 1 Carrespondence Log
16 17 1
2. Next, in the Incoming Letters window, you will see all letters that have arrived and are still

not linked to a patients’ record. Double click on the letter to open it.

DQUble Incoming Letters: 1 of 5 Records - Current User Dr A Demo g@
click on the = e o ke | vnlinked ~
H ’ F= 5 r Dactor: ¥ Linked?: |Unlinke ]
Patient’s ~ & v ), | ® @
name —
Da Surmame | First Name | Sender | Addressee |
02/03/09 ANDERSION Debbie Mathew Dolton Let
3. Genie will find any patients that have the same details as those of the letter and let you

link the letter to the patient. Each letter needs to be linked to a patient chart, to do this
merely click on the Link button. Confirm that you want to link this patient, and then close

the letter.
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4. If the letter is for a patient who is yet to visit the practice, merely click on the New button

and enter the details that are in the letter itself. All the information that is required to
make a new patient file will import itself from the letter that has been sent.
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