
U
Tr
 
 

GPQ H
Page 1

 

To se
key 
lost y

1. A

p

If

T

 

 

 

 

 

 
 

2. F

T

c

 

 

 

 

sing
rinity

Helpdesk 1800 6
1 

end electro
plugged in
your key, y

After you have

press Ctrl+A t

f the big M ic

Trinity icon at 

irst, you will 

Then select w

ross next to “

First, righ

Type the 
Date of B

g Me
y Cl

620 046  |  Docu

onic referra
to your com
ou will not 

e finished you

to select all te

on does not a

the bottom o

need to manu

ho the referra

“Referral To:”

ht click 

 Surname, Give
Birth into these f

edic
ipbo

ument Version 1

ls through T
mputer in th

be able to 

ur referral usin

ext, then Ctrl

appear in the 

f the screen, 

ually enter the

al is going to.

” This will brin

en Name and  
fields 

al O
oard

1.1                   

 

 

Trinity you 
he USB slot
send elect

ng your medic

l+C to copy th

bottom of the

and select Ca

e patients na

 To do this, c

ng up a searc

Objec
 

need to ha
t.  If you do
tronic secur

cal software p

he text.   

e screen, righ

apture From

me and date 

lick on the ma

h window.  

Click the mag
who the referr

cts: 

ave your Ind
o not have t
re message

program (e.g.

ht click on th

m Clipboard. 

of birth into t

agnifying glas

The
Cap

nifying glass to
ral is going to. 

dividual P
this, or hav
es. 

 Medical Dire

he 

the relevant f

ss with the re

en Select  
pture from Clipb

o search for 

PKI 
e 

ector), 

ields. 

ed 

board 



GPQ H
Page 2

3. T

D

4. A

y

5. O

s

6. T

th

7. E

re

8. O

 

 

 

 

 

Once 
can co

 
9. P

s

b

Firs

Helpdesk 1800 6
2 

Type the name

Dr Melissa W

After you have

ou want com

 
 

Once you have

end, click ‘ye

The first time 

he password 

Enter your pas

estart your co

Once the refer

the second m
ontinue workin

Provider Loo

ystem first. T

brings up the p

st , type here 

Then, click
Provider Lo

620 046  |  Docu

e of the perso

hite, you can 

e typed the na

es up, click o

e selected the

s’.   

you send a re

that allow yo

ssphrase and 

omputer or rem

rral is sending

essage displa
ng in your med

okup: Before y

To do this, righ

provider looku

k on 
ookup 

ument Version 1

on (or place) t

just type – w

ame, click the

n their name 

e recipient, it 

eferral for the

ou to use your

clikc Enter. N

move your ke

g, two messa

ys, your referr
dical software

you try to sen

ht click on the

up window w

1.1                   

hat you are re

whit mel.   

e lightning b

to select them

will ask if yo

 day you will 

r individual PK

Now that you 

y, you will no

ges will appe

ral has been e
e. 

nd a message

e Trinity icon,

where you can

 

eferring to. Fo

utton next to

m. 

u wish to “Se

be asked to p

KI key.   

have entered

ot have to ent

ear.   

encrypted, digi

, you can che

 then click on

 search the d

Then. c

or example, to

o the name. W

end now?” I

provide your p

 your passphr

er it again un

tally signed, a

eck to see if th

n “Provider L

irectory. 

First, R
Trinity i

click here 

o send a refer

When the pers

f you are read

passphrase. T

rase, unless y

ntil tomorrow.

and sent and y

he user is on 

Lookup”. Thi

Right click on t
icon 

rral to 

son 

 

dy to 

This is 

you 

. 

you 

the 

s 

the 


